


Back to the Basics 
Та my comment this month, my focus is to simply plan for 
tomorrow, but more importantly, take advantage of the now! 

John Maxwell made a significant point to our group at the 
convention in Atlantis, "The greatest detriment to tomorrow's 
success is today’s success, We have a tendency to freeze frame 
our successes, thereby, overexaggerating yesterday, overestimating 
tomorrow, and underestimating now." 

This is why I believe it is important to remember, it was a series 
of decisions and systems which helped us generate growth over 
the last four years, and it will be a combination of systems both, 
new and old, that will put us back on track for 2005, 

‘As we approach the year's end, I'm going to be talking about. 
getting back to the basics. I don't mean taking steps backward; I 
menn doing the things we do well and getting better at it. 

Let's think back four years ago when we first started on our path 
of growth; we knew we wanted to grow in every aspect of our 
business, We had what Mr. Maxwell refers to as a "growth plan," 
which he believes is sometimes better to have than goals. And, 1 
firmly believe, now is the time that we need to get refocused on 
our growth plan. 

Now think about all the treasures encompassing American 
Income and National Income today. We work with a marketing 
system so strong that Richard Trumka, Secretary-Treasurer of 
the AFL-CIO, tells us thank-you on behalf of all union 
members, where politicians and state federation presidents 
understand what an important role we play in the political 
process of this country, and now the financial community has 
even taken notice, А.М, Best continues to rate us A+ “Superior,” 
and we continue to award millions of dollars in bonuses 
each month. 

However, the fact remains, production is down. Is it that this 

precious commodity, which has changed so many of our lives, 
has become just another relationship that is being taken for 
granted? Is it that we have strayed from the fundamentals and 
need to get back to the basics, or is it that we just need to get 
better at the things we do well? 

1 believe it is all three! And, yes, back to the basics certainly 
applies here, but this time let's get better at it 

"То aid in the solution to the challenges which face us and to 

help with our growth plan, we are going to be introducing a 
new Agency Management System which will not only make the 
RGAs a legitimate part of our hierarchy system, but the AMS 
System will provide a clear path of Agency growth starting from 
the Supervising Agent then working its way up. But it doesn’t 
stop there, We are also implementing a new Personal Recruiting 
Bonus (see Page 16) along with a Recruiting Management 
System, and a new c-app process, all of which will surely allow 
for inevitable growth. 

We are getting back to the basics, but this time we are going to 
be а whole lot better at it! 

As for Company spirit, we are going to change that too. First, 
it was, “You aint seen nothing yet.” This slogan allowed you the 
motivation of whatever you envisioned American Income and 
National Income to be. We knew the best was yet to come, and 
we knew we were about to explode, As our growth began to 
gain momentum, we all said, “Let's ride,” and off we went to save 
that little Mexican village from the banditos. We were proud, 
we were aggressive, and we were full of purpose, and with that 
energy and spirit, we took our next giant leap towards growth. 
‘That is the very spirit we need to recapture today! 

Again I say, let's get back to the basics, let's get back to you and 
1 not taking our Company relationship for granted, and let's get 
back to believing in each other and this opportuni 

To reiterate, I want you to be aware we are not taking steps 
backwards; we are making giant steps forward in the investment 
of American Income and National Income’s future. 1 believe 
with every challenge we face, God has a way of preparing us for 
that next giant leap. Every time there is a barrier in my way, 
T know if I keep pressing forward, I will end up on the other 
side of that challenge — far past where I think I am capable of 
going. This is the feeling that is embracing me this month. It 
is the feeling I hope will embrace you. Itis about getting back to 
the basics, but being a lot better at it! 
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Thurs., Dec, 23 - Fri., Dec. 24,2004 
The Home Office will be closed for the 
Christmas holidays. 
Tuesday, Dec. 28, 2004 
All business and PR credits must be in 
the Home Office to count for December 
production. 

"This month AIL and NILICO paid a total 
of $785,067.29 in bonuses. Рог more 
information on the monthly bonuses, turn to 
Page 15. 

BERGER encion Race 
Effective Jan. 1, 2004, to be eligible for 
bonuses and featured in Spotlight, top 
Producers must meet the required Retention 
rate or the minimum Net to Gross. Net to 

Gross is used only during the Producer's first 
eight months. 

Retention: 67.0% 
Net to Gross: 78% 

Chris Wittenbach should have been listed 
‘on last month's Anniversary Page. Chris is 
celebrating 10 years with American Income, 

ESS аге in Order! 
Melinda-Rae Lyse, an RGA with the Rick 
Айда Agency, has been promoted to a State 
General Agent in Quebec. 
Coneelor Davis, а GA with the Bob Olson 
Agency, achieved $100,000 of 13-month in 
force premium, 

‘The asterisks, shown throughout the 
magazine, indicate that place will be a 
year-to-date award winner. The Producers, 
who will be recognized at the Cancun 
Awards Presentation, are as follows: the 
top SGA from each category, the top 
two PR Managers and the top two PR 
Representatives from each category, the top 
five МСА», the top five GAs, the top SA, 
and the top ten Individual Producers. Check 
your production! If there is an asterisk by your 
‘position, you could be on your way to The Fiesta 
“Americana in Cancun! The convention will be 
beld June 26-29, 2005. 

News Page 

"This is a reminder of the National No Call Registry and regulations which became 
effective Oct. 1, 2003, To abide by these regulations, we established guidelines and 
modified our systems to ensure compliance. 
Please review these guidelines to make sure you are handling everything correctly in 
your Agency. CAS should be utilized to purge individuals who have registered and 
requested not to be contacted. 
We have published articles in the Spotlight reminding everyone of these guidelines and 
have information posted on our Web site. Please assure you are aware of the law and our 
Company guidelines regarding this issue, 
For your convenience, CAS has provided SGAs with information regarding how this 
data will be displayed in CAS as a result of the evaluation of the National DNC and our 
internal do not call databases. 

Several years ago, we implemented a process to reduce the number of applications sent to 
the Home Office which were Auto DCLs, incomplete with blank questions, or did пос 
include the required oral specimen (see category explanations below). Over the course 
of the last few years, we have seen the overall percentage of cases which fell into these 
categories decrease. However, the number of cases which fall into the No Oral category 
has risen. 
This year, approximately $500,000 in annual premium will not be advanced because an 
Agents have written application that fell into one of these categories. Of these cases that 
‘were not advanced, 49.02 percent lost the advance because the Agent failed to collect the oral 
specimen. Annualized, there sill be approximately $245,000 in premium that will not be 
‘advanced because the oral specimen was not collected. 
“These situations can be avoided by using some basic field underwriting and business 
verification steps that will ensure the guidelines are followed and applications are 
completed. We know how important your advance is. It can be protected by taking a few 
simple steps: 
1. Auto Declines. Make sure you are famil 

becoming familiar with the impairments, 
family members or products if there is an impairment that will be auto declined. If 
an application is submitted with an impairment(s) listed on the Underwriting Flash 
Sheet, the case will not be advanced and will be declined. 

ir with the auto decline impairments. By 
s the home can be shifted to other 

2. Bad Application. Proper completion of an application is important and all questions 
must be answered for Underwriting to fully evaluate the risk. If an application is 
submitted with six or more questions unanswered, the application will be declined and 
not advanced. 

3. Oral Specimen. Be sure one is collected when required. There are three scenarios 
outlined in the Underwriting guidelines which require an Agent to collect an oral 
specimen, and all Agents should be familiar with these scenarios. If an Agent neglects 
10 do so, an Underwriting Pending Requirement will be added to the case instructing 
the Agent to obtain the oral. If the specimen is not received at the lab by the INC 
date, the advance will be taken away and will not be added back even if the specimen 
is received ага later date. 

Please be asoare of this to protect your advance, 
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More News 

The Field Underwriting Manual and. 
Automatic Decline list (Flash Sheet) have 
been revised. The revised manual and 
Auto DCL list are available on the Agency 
Resource Center under the Underwriting 
tab, There is also а Web version for o 
inquiries and a printable version, 
The revisions made were both format and 
medical/impairment changes, For example, 
the Table of Contents has been organized so 
that medical topics are more easily found and 
the impairment sections have been updated 
to coincide with developments in medical 
care and their impact on mortality. 
Some changes to the revised Auto DCL 
sheet are: 
Internal Cancer (colon, breast, pancreati 
uterine, etc.) last treatment within two years 
will be DCL for Life, Health, & DI, 
Metastatic Cancer (spread to other sites 
including lymph nodes) within 10 years will 
be DCL for Life, Health, & DI. 
Crohn's Disease diagnosed within one year 
and/or disabling will be DCL for all eases. 
Depression/Mental Disorder, hospitalized 
within six months or unable to work will be 
DCL for all cases, 

Hydrocephalus, if under age 19 or if 
diagnosed within last six months will be 
DCL for all cases. 
Kidney transplant within one year, or in 
combination with Diabetes, CAD, or PVD 
will be DCL for all eases. 

‘The revised manual should be helpful. 
However, should you have any questions or 
suggestions please let the Home Office know. 

‘The evaluation of in-house replacements has not changed 
in many years and this is a reminder of the guidetines 
which are used. Replacement of any existing policy with 
American Income is contrary to Company policy. 
What is a replacement? When a new policy is written and 
an old policy in the same household is disturbed (terminates 
or exercises а non-forfeiture option). Tt is also standard 
industry practice to consider a new sale a replacement if 
certain earmarks exist. An obvious earmark would be when 
anew sale is made and a cash value loan is taken under an 
existing policy. 
It is important to understand that no matter bow valid 
the intent at tbe point of sale, subsequent termination or 
disturbance of an old policy in any way renders the new sale a 
"replacement," Most state regulations consider replacement’ to 
‘mean any transaction that is known, or should be known, by 
the Agent proposing new coverage and that by reason of such 
transaction existing insurance will be affected. 
What many do not understand is that a new sale is deemed 
a replacement if there is an existing policy disturbed six 
months before, or six months after the new sale. If an 
American Income policy terminates or other changes occur 
within six months before or six months after the new sale, 
the charge-back rule will apply. "That means all advance, 
commission, and production on the new policy will be 
reversed, regardless of the type of coverage written. Ifa 
pattern of abuse is identified outside of a six month period, 
other action will be taken. 
‘This does not prohibit conversions in accordance with 
policy terms and does not prohibit adding new policies. IF 
conversions are written, the original hierarchy is protected 
and the new hierarchy will receive credit for the premium 
increase. If new policies ate added properly, all old policies 
will remain in force. 

We are required to retain information of replacements 
and report the information to the Department of 
Insurance when requested. 

Founder’s Club Outstanding Producers 
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Elizabeth Allen. 
Steve Hartman 
Arizona 

Richanl Bie 
Geneser-Geneser 
Kansas 

Chris Beresten Я 
Aig Martyn Alig-Hay 
Orta Ving 

Adam Bingham Andrew Dudgeon 
Rick Alig Ане Ма 
Oregon Ontario 

Mark Boye Gregory Eastman 
Rick Ан Alig Hay 
North Dakos Virginia 

Heather Bunyan Erie Fleishman 
Wiliam Jennings Eric Giglione 
Colorado New Jensey 

Michael Сый 
Alig-Orkrie 
Nevada 

Amber Cooke Justin Germany 
‘Slay Biman ВИ Taylor 
North Carolina Ошта 

Chris Cunnyngham Jennifer Gilbert 
Rick Ali Dushan Oldham 

Romeo Daley 
Rick Аю David Zophin 
Manitoba Rhode bland 

Denice Davidson Afshin Heidarifrooshan 
Rick Ali 

Pennsylvania Abera 
Richani Davis William Но 

Rick Alig 
Washington 

Zachary Hanı 
James Surace 
Ohio 

Matthew Hogan 
Durhon Oldham 
Pennsylvania 

Avrom Gossach Scott Keeney 
Joshua Chalom Dahon Oldham 
Ontario Pennsylvania 

Steven Dichiaro 
William Jennings 
Colorado 

David Fareway 
Rick Alig 
Alberta 

Zachary Fri 
Alig- Martyn 
Ontario 

Geant Номе 
Rick Alig 
Jowa. 

Stefan Johannson 
Alsg-Hay 
Virginia 

Beuce Jones 
Rick Alig 
Minnesota 

Бете! Hollins Brian Michaels Nathan Snider 
David Zophin James биме Alig-Orlrie 
Massachusers Ohio Unh 

Ben Hu Jonathon Mills Beth Snow 
Rick Alig Ан Овоме Jof- 
Orgon California 

Tyler Hunt Rachael Soto 
Rick Alig David Zophin 
Washington Connecticut 

Andrew Johnson Amanda М Jayme Spicer 
Durhon Oldham Микс Zipper Geneser-Geneser 

Florida Missouri 
‘Tony Motley "Todd Stallworth 

Rick Alig Mare Morton 
‘Washington Ohio 

Erika Nelson ‘Alan Strickland 
Rick Alig Rick Alig 
Washington Hawaii 

John Nemesh Randy Teyssier 
Rick Ай Chris La Fond 
Washington Pennsylvania 

OluwakemiOgendipe Leon Thompson 
Robert Hughes Ali Hay 
North Carolina Virginia 

Shea Malistewski Andrew Ramos Kerly Titus 
Rick Alig Eric Giglione Ане 
Minnesota New York Quebec 

Karen Rogers Gregory Uren 
Conard-Blumert Rick Alti 

California Maryland Oregon 
Matthew Markle Brent Smith Glenn VanDeSunde. 

Altig-Orlnie. Altig-Orlovic Rick Alig 
Nevada California Нанай 

Richard Menga Erin Smith Brian Varney 
‘Aig Lye Rick Alig David Zophin 

South Dakota "Rhode Ins 

James Larkin Donna Murray 
Ecc Giglione Robert Hughes 
New York North Carolina 

Eyad Lobbad 
av Birman 

North Carolina California 
Samuel Mendelsohn Harjeet Rana 

Joshua Chalom Joshua Chalom 
Ontario "Ontario 

Bedis Kilani Scot Primm Karl Schuchert 
Aigle Altig-Orlovie Altig-Orlovie 
Quebec Utah Nevada 

Phillip Слон Richard Reed Jedidiah Scott 
Ае Orlovice Robert Hughes ‘Altig-Orlove 
Nevada North Carolina Nevada 

Kelly McDonald Tommy Richardson Rebecca Shandrow 
Rick Alig Bill Taylor Rick Alti 
Я Oklahoma Washington 

ева Miller Paulo Rosa Попай Strynadks 
Altig-Orlovie Rick Alti Joshua Chalom 
Nerada Manitoba Ontario 

Rodney Mori Steven Salisbury Brigitte Synesael 
Rick Alig Rick Alig ‘Alig Martyn 
Hawaii Washington Ontario 

Corey Ме “Travis Scheidegger Angelika Vassilieva 
Rick Altig Rick Alig Rick Alig 
North Dakota Washington British Columbia 
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Paul Vojtek 
Ар Martyn. 
Ontario 

Allison Walker 
Rick Altig 
Hawaii 

Nicholas Wasche 
Rick Аа 
North Dakota 

Nolan White 
Geneser-Geneser. 
Minori 

Joellyn Wii 
Conand-Bhumert 
Maryland 

Michiel Wilson 

Meredith Woods 
James биясе 
Ohio 

Richard Wa 
Rick Alig 
British Columbia. 

Young Yoon 
Rick Alig 
Washington 

Nick Zanardi 
James Surace 
Ohio 

"Thomas Reddoch 
Steve Greer 
Teas 

Ryan Shoji 
David Cohen 
California 

‘Michael Walsh 
Rick Alig 
Minnesota 

Bill Taylor 
‘Oklahoma 

Claudia Ziegler 
Rick Alig 
Alberta 

Michael Zorn 
Rick Altig 
North Dakota 



Individual Producers 

Woodridge, IL. 

3. М 
Woodridge, IL, 

N. Royalton, ОН 

у Concord, СА. 

Calgary, АВ 

Woodridge, IL. 

Appleton, WI 

Woodridge, IL 

Concord, CA 
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Individual Producers ПО. 

е Record to Beat 

October Production 51235 Net ALP Marlon Underwood 

1. Timothy Cruise $20,582 Steven Jakubczak Bob Olson 

2. William Hathorne 20,319 Kevin Khadivian Bob Olson 

3. Marlon Underwood 18,769 729 | Marlon Underwood Bob Olson 
4. Rae Duvauchelle 17,979 92 Rodney Мой Rick Altig 
5. Zachary Hart 17,448 787 | Mathew Hart. James Surace 
6. Kim Sprenger 16,855 | 92 Mark Bleier Gary Bleier 
7. Ruben Soberanes 16,510 75.6 | Doreen Ryan-Foti Jatoft-Foti 
8. Daniel Potilechio 16,489 84.6 | David Wang Bob Olson 
9. Upinder Bhinder 16,031 70.2 | Paula Cooper Rick Altig 

10. Omar Hashimi 16,024 70.9 | Steve Foti Jatoft-Foti 

11. Max Quasem 15,327 80.4 | Erik Graham David Cohen 
12. Alex Bluhm 15213 79.7 | Roger Johnson.  Jatofi-Foti 
13. Matthew Hogan. 15,182 72.6 | Frederick Hadayia Durhon Oldham. 

14. Gregory Engrav 15,046 722 Joe М 
15. Ryan Eckroth 14,666 98 Michael Zorn Rick. 

16. David Strangio 14567 | 87 Richard Spicer AAltig- Martyn 
17. Christopher Clark 14,567 749. | Christopher Clark Rick Altig 
18. Howard Heron. 14,456 100 Horace Johnson. ‘Tom Williams 
19. Anthony Mele 14,433 83.0 | fim Bianchi Durhon Oldham 

20. Arnold lacoviello 14314. 85.5 | Israel Pena Tom Williams 
4 Percentage of Net to Gross 

YTD Production 

Мапи ALP Rtn MGA GA 

1. Timothy Cruise. $187,747 80.6 | Steven Jakubezak Bob Olson 
. 3 ler 160,564 86.2 | Carla Miller John Akers 
* 3. Marlon Underwood 159,774 729 | Marlon Underwood Bob Olson 
* 4. Matthew Hogan 144,190 72.6 | Frederick Hadayia Durhon Oldham 
* 5. Ruben Soberanes 138,915 75.6 | Doreen Ryan-Foti Jatofe-Foti 

* 6. Max Quasem 136,794 80.4 | Erik Graham David Cohen 

* 7. Daniel Potilechio 132,220 84.6 | David Wang. Bob Olson 

* 8. Lance Brown 127,377 81.0 Steve Hartman. 

* 9, Allan Gilbert 125,955 72.6 | Denise Gilbert Bob Olson 

* 10. Steve Foti 124,443 67.6 | Steve Foti Jatoft-Foti 

11. Anthony Mele 121,820 83.0 | Jim Bianchi Durhon Oldham 

12. Robert Ulreich 120,951 90.8 | Roger Johnson. Jatoft-Foti 

13. Alex Bluhm 120,348 79.7 | Roger Johnson  Jatoft-Foti. 

14. Pablo Pirela 119,381 82.6 | Denise Gilbert Bob Olson. 

15. Mary Ann Gaelic 119,025 76.1 | Lawrence Hauck Steve Friedlander 

16. Omar Hashimi 117845 709 Jatoft-Foti 
17. Scott Remmey 114,044 80.7 | Marc Rosen Eric Giglione 
18. Scott Keeney 113,782 82.0 | Frederick Hadayia Durhon Oldham 
19. Victor Quimson 111,837 779 | Steve Foti Jatoft-Foti 

20. William Hathorne 111,136 70.1 | Kevin Khadivian_ Bob Olson. 
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. Company Anniversaries 

Happy Anniversary! 

Thanks for ай you do. Congratulations! 
26 Years of Service 
Donald Spohn 

22 Years of Service 

James Surace 
19 Years of Service 
Donald Foti 

Vic Hancock 
Richard Meshula 

18 Years of Service 

Rick Mansfield 
Irene Rurycz 
Mark Blei 

15 Years of Service 
Erik Graham 

13 Years of Service 

Копа брапо 

11 Years of Service 

Robin Andrade 
Christopher La Fond 
Dale Cheney 
William Devine. 

10 Years of Service 

James Logan 
Laurie Gruber 

Laurie Onasch 

9 Years of Service 

Stephen Liberto 
William Heath 

7 Ycars of Service 
Lee Conti 
Gabriella Klett 

Daniel Muszynski 
6 Years of Servi 

Frauline McGuire 
Scott Sonnenberg 
Paul Rumbue 

5 Years of Service 
Mark Gagliardi 
Al-Karim Walji 
Matthew Green 
Wayne Huber 
John West 

4 Years of Service 

Sidney Hodgskiss 
Janice Dixon 
Sharon Manone 
Bill Taylor 
Arthur Westergren 

fears of Service 

William Sauers 
Raymond Seale 
Donna Coffey 
Kendra Roberts 

Cynthia Wilhelmi 
Rodolfo Gutierrez 
Сату Smith 
Kathy Mann 
John Farley 
James Tasker 
Jennifer Baron 

3 Years of Service Cont. 1 Year of Service Cont. 

Harold Canter Willie Hayden 
John Thomas Gary Fix 
Rhonda Shaffer Eric Labossiere 

2 Years of Service Сны Гары 
Philip Currie Katherine Price 
Edwin Flores John Reason 
Barrett Clayton Noseben Robert 
Sacideh Nessar-Ali George Noujaim 
Victor Quimson Grady Richards 
Christina Issar William Kahl 
Eugene Melamed Marko Vujadin 
Robert Dunn Irina Segal 
Leonard Furer Ronald Warbach 
Lori Williams Luther Chau 
Ronald Friedlander 
Douglas Stewart 

Franchesca Prantil 
David Beskid 
Donnie Frith 
Gabriel Hernandez 
Kimberly York 
Clinton Brown 
Kenneth Mazik 
Sandra Berry 
Eli McKenzie 
Maijargal Sukhbaatar 
Andrew Limoli 
Bridgit Driscoll-Hunt 
Kevin Kidd 
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Labor Advisory Board. 

American Income (> 
National Income 

чь 

Proudly Presents 

A New Labor Advisory Board Member 

Susan Phillips, Director of the Working Women's Department 
of the United Food and Commericial Workers International 

Union (UFCW), has been unanimously elected to the Labor 
Advisory Board. 
The UFCW jon-member union representing a 
wid s including health care, meatpacking, 
poultry and food processing, manufacturing, distillery, winery, 
textile and chemical trades, and retail food. The UFCW is 
about workers helping workers achieve better wages, better 
benefits, and safer working conditions. The UFCW is a 

neighborhood union standing together to improve the lives 
and livelihoods of workers, families, and communities. 

Ms. Phillips has held her position with UFCW since 1998. 
Before taking on the position of director of the Working 
Women’s Department, she was the UFCW's communications 
director. She was also elected as National President of the 
Coalition of Labor Union Women (CLUW) in August 2004. 

Before coming to the UFCW in 1984, Phillips worked as a 
legislative representative for the AFL-CIO Industrial Union 
Department, public information director for the National 
Consumers League, and legislative writer for the U.S. House of 
Representatives’ Democratic Study Group. 
From 1991 to 1998, served as Secret 

International Labor Commu 

which provides training, graphics, and other support services. 
for labor communicators. 

In addition to serving on numerous boards, Ms, Phillips is a 
member of the UNI World Women’s Committee and several 
other international union bodies. 

We welcome Ms. Phillips to the Labor Advisory Board and are 

looking forward to a long and prosperous partnership for many 
years to come. 

Congratulations! 
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Supervising Agents 

Edison, NJ 

3, Joann Stewart 
Redmond, WA London, ON 

All Time Record to Beat All Time Record to Beat 

October Production | Month: $3,409 Is Y: Gino Тала! Mont: $6850 Net ALP Mary Am Gad 

1*' Year 

Agent 
# Ist Yr Net ALP ees NG Rm MGA SGA 

1. RickyThompson | $32,079 | $43,672 Barry Dillah Eric Giglione 
2. Gregory Currier 16,835 23,269 Ryan Stenglein | Rick Altig 
3. Joann Stewart 15,938 23,094 Matt MacCannell | Altig-Martyn 
4, Joseph Baughn 15,640 17,925 William Thompson | Vic Hancock 
5, Lee Croft 15,571 17,791 Roberta Kenniston_ | Rick Altig 

YTD Production 
All Time Record to Beat 

YTD: $443,893 Net ALP Mary Ann Gaelic 

All Time Record to Beat 
YTD: $266,978 1st Yr. Mary Ann Gaelic 

1* Year # 1st Yr 

ee Agents Agent NG Rtn 

1. Steven Sequeira | $118,508 | $174,326 Steve Friedlander 
2. Ricky Thompson 99486 | 132459 Eric Giglione 
3. Adam Herman. 97172 | 147,97 Joshua Chalom 
4, Pablo Pirela 91069 | 211497 Bob Olson 
5. Joseph Baughn 88,366 | 112020 William Thompson | Vic Hancock 

10 

Supervising Agent selection guidelines for recognition in the Spotlight are as follows: Mast love one Finit Your A «d ad тен ой production repirement. 
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October Production 

t 
2 
s 
4. 
5 

Name 

Scott Keeney 
Matthew Hogan 
Jose Sanchez. 

. Tamara Ford 

Karen Stockwell 
Danielle Holmes 
Rob Hard 

Woodridge, П. 

1. Scott Keeney 

Harrisburg, PA 

‘Toledo, OH 

All Time Record to Beat 
Month: $102,403 1st Yr. Eric Neal 

mm 
Agent 
$53,622 

NetALP МС Rtn 

$64,420 
49,800 66,400 5 
37,415 42,768 и 
34241 46,910 8 
34076 43,006 7 
28,026 33,976 5 
26,947 33,798 4 
26,143 29,509 7 
25,770 33,024 3 
25,594 31,293 8 

# Ist Yr 

Agents 

Harrisburg, РА 

Houston, TX 

Month: $111,262 Net ALP Eric Neal | 

MGA SGA 

Frederick Hadayia | Durhon Oldham 
Frederick Hadayia | Durhon Oldham 
David Wang Bob Olson. 
Robert Dunn. Marc Morton 
AJ O'Connor Steve Greer 

Steve Hartman 
Joshua Goodman | William Jennings 
Corey Thompson | Vic Hancock 
Jim Bianchi Durhon Oldham 
Denise Gilbert Bob Olson 

Alan Conquest 

All Time Record to Beat 
YTD: $489,120 1st Yr. Eric Neal YTD: $864,620 Net ALP | 

NG #1stYr 
Agents 

1. Jose Sanchez $292,748 | $331,430 David Wang Bob Olson 
2. Allan Gilbert 272,536 | 398,518 Denise Gilbert — | Bob Olson 
3. Rob Hard 217,739 | 275091 Corey Thompson | Vic Hancock 
4. Michael Nowak 192,56 | 283,700 Jim Bianchi Durhon Oldham 

* 5 Scott Keeney 190427 | 306,441 Frederick Hadayia | Durhon Oldham 
6. Diane Carrion 186757 | 252,450 David Hausman 
7. Barrett Clayton 185962 | 219156 Gregory Parte 
8. Tracy Haden 179073 | 249462 AJ O'Connor Steve Greer 
9. Kent Thrower 176,996 | 237,706 Alex Roland Chris La Fond 

10. James Worf 172719 | 225,863 Joshua Goodman | William Jennings 

General Agent selection guidelines for recognition n the брада are as follows: Mast Ace ное First Yor dent coded and те ай predation reguirements 
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_ Public Relations Summit 

А meeting of minds. . . 
Are You Ready for the American Income and Here are Some More Exciting Topics to Expand 

а Я Your Knowledge and Help You Expand Your Public > National Income PR Summit? Relation Skills: 

+ Over Due Groups 

Labor Alliance 
PUBLIC RELATIONS SUMMIT 

"The summit is designed to support the new Company theme for 2005 “Getting 
back to the basics, but being better at it!” At the same time the summit will be 
preparing each and every PR person with the tools they need to get back to the 
basics, we will be laying out the 2005 Five Point Plan which supports the PR 
mantra of "No group left behind." 

Internet Usuage 

Emphasizing Value of No-Cost Benefits 
Brothers vs Vendor 

Advocacy 
Summit Overview: Your Resource for Labor 

Day one kicks-off with discussing our vision and mission for 2005. Our guest 
speakers will include the OPEIU Local 277 President, Becky Turner, Vice CAS Reports 
President & Executive Director of the Labor Advisory Board, Jules Pagano, and 5 
Former Speaker of the House, Hon. Jim Wright. + PR Resource Center 

* 

+ 

* 

* 

* Your Union — The Power Bchind You 

* 

* 

+ A Legacy of Success 
* 

Day two will feature our Founder and Апа Much, Much More! 
Rapoport, an introduction of a brand new PR Developme New Representative Training 
series of educational sessions certain to peak your success in 2005. 

First year representative training is set for Thursday, Dec, 9, and is 
Some of the skills we will be sharpening are: for all PR Representatives who joined the PR Team in 2004, If you 

+ Utilizing the Circle of Success qualify for this category, you will want to make travel arrangements to 
+ Maximizing Marketing Resources arrive in Waco on Wednesday, Dec. 8, 2004. 
+ Closing Skills and Getting to Yes" Here is а list of topics we will be covering in the New 
+ Politics and You Representative Training Seminar: 

Also be prepared for our regional breakout meetings which will provide time for + The AIL Story: AIL/NILICO’s Role in the 
strategic sharing on how to best implement the Five Point Plan in your areas. Marketplace 

‘The Presentation: Objections, Rebuttals, and Closing 
World Class Service 

‘The PR Summit is designed to be informative, fun, inspiring, and practical. We look 
forward to seeing you there! 

+ 

+ 
+ Understanding Group Sensitivity 
+ ‘Targeting Groups: Where to Find Them? How to Get Plan for Your Journey to the Top! Теш? 

Time Management — Working Smart 
Role Playing — Getting Practical 
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Master General Agents 

Е Е Harrisburg, PA д | Houston, TX 

Timothy Cruise Bob Olson 78391061 
Anthony Має Durhon Oldham $3,325.36 

4. Zachary Hart Jim Surace $3,315.23 

Edison, NJ Rochester, NY Daniel Potilechio Bob Olson $3,297.98 
William Hathorne Bob Olson. $3,251.06 
Marlon Underwood Bob Olson. $3,190.73 
Arnold Tacoviello "Tom Williams ‘$3,074.57 
Ruben Soberanes Jatoft-Foti $2,951.84 
Max Quasem David Cohen $2,912.18 
Alex Bluhm Jatoft-Foti 3289047 

All Time Record to Beat 
Month: $250,859 Net ALP Jim Bianchi 

All Time Record to Beat 
October Production Month: $190,653 1st Yr. Slav Bitman 

10. Joshua Goodman 57,611 83,741 70. William Jennings 

All Time Record to Beat All Time Record to Beat PR Bonus* 

YTD Production YTD: $1,705,178 15 Yr. Slav Bitman YTD: $2,168,283 Net ALP Рай Rumbue Qualifier At m 

Wir ‘Al Wall Joshua Chalom $1,891.33) 
да Vivian Dwyer. Altig-Hay. 31,78227 
ZEE Malka Arony Steve Hartman $1,479.20 

$934,923 | $1,374,508 Durhon Oldham Копа Pileggi Spano Bob Olson. 8124016 
832,932 1,031,822 Durhon Oldham Richard Case. "бил? $899.36 

UIS Mollo 666,800 666,979 David Zophin William Sauers "Tom Williams $769.80 
* 4. Dorian Oldham 624,981 | 1,075,581 Durhon Oldham ahd Jim Surace $747.92 
* 5. Kevin Surles 612,991 676,024 David Zophin ТО Manone & Altig $717.48 

6. AJ O'Connor. 600,149 752,763 Steve Greer. Jacqueline deVooght Rick Altig $715.70 7. John McCreary 588,402 783,497 ў Forer-Whitti Mark Gagliardi р $695.70 

Е equum EDS уа Es E : Total PR Bonus Paid: $23,506.89 47 PR Reps Qualified 
10. Barr Dillah 489,594 512,536 . Eric Giglione. 

SGA 

"Total Retention Bonus Paid: $536,969.67 508 Producers Qualified 

Leadership Bonus* 
ЗСА 

Bonus Amount 

Qualifier Bonus Amount 

1. Frederick Hadayin $149,504 $184,316 Durhon Oldham CUTE Dion ОКНО MA = Jim Bianchi Durhon Olham $7,918.77 
2. А] O'Connor 108,757 124,820 Steve Greer 'AJ.O Connor SIN Greer $7,589.48. 

EET ии 2616 104568 Eric Giglione: Barry Dillah. Edi Giglione 5647,58 4. Jim Bianchi 75,404 136,339 Durhon Oldham [2 Jason Malo David Zophin $5,731.26 5. Alan Conquest 66,823 76,047 Steve Hartman DAIA eee ice: 
6. Jason Mollo 66,225 66,225 David Zophin Code. Js с lama GET. 
7. John McCreary 64,376 80,840 irer-Whittinghill D. Ryán-Foti Jatofe-Foti з. 4162355. 7 
3. David Шуе 62,711 152 David Cohen пие AS ка : | Alex Roland Chris La Fond 54,535.36. 9. Matthew Wolfinger 58,035 76,569 a Durhon Oldham ‘en А etur io 24 

Total Leadership Bonus Paid: $224,590.73 114 Managers Qualified 

* Only the top ten qualifiers in each bonus category are shown. А full list of bonus qualifiers is provided оп 
the inserts accompanying this magazine. Master General Agent selection guidelines for recognition in the Зо ме as follows: Mast Arve our Fist Yes Agent coded and mec al production requirement. 
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Effective Jan. 1, 2005 American Income and National Income will be implementing а new 
Personal Recruiting Bonus. This new bonus is designed to compensate Agents and Managers for 
their personal recruiting efforts. The details of this new bonus are outlined below. 

For each personal recruit the recruiter will be eligible for a $250 bonus each time the recruited 
Agent earns а New Agent or Retention Bonus in their fist year, at the 6,200 of Net ALP level or 
above. This will allow the recruiting person to receive up to 12 bonuses for a total of $3,000. 

A personal recruit is one not derived from resume ads or any other Company or Agency assisted 
recruiting system. We will require a recruiting confirmation form to be completed on these. 
recruits where the SGA will affirm that the person was indeed personally recruited and who 
the recruiting Agent is. Managers who personally recruit someone will be eligible for the bonus 
provided their SGA confirms such on the recruiting confirmation. The bonus excludes SGAs. 

"The first Agents who will count as qualifying Agents towards a bonus for the recruiter are those 
coded Jan. 1, 2005 and after. 

For more information on this new bonus, contact your SGA. 
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Agency Honors 

The United Labor Agency Honors 
American Income and Jim Surace 

Jim Surace, an SGA in Ohio, has been with American 
Income for Below pt from the pro; 
passed out during the ceremony honoring Mr. Surace for 

hievement. 

American Income Life is a 100 percent union label insurance 
company and an integrel friend and supporter of labor. Through 
advice from their Labor Advisory Board which consists of over 
40 international union presidents and labor leaders such as John 
Sweeney, President AFL-CIO, and Richard Trumka, Secretary- 
Treasurer AFL-CIO, American Income donates millions of dollars 
cach year to support labor unions and working people in North 
America and New Zealand. 
For the past year the Surace agency has been collecting canned 
goods for the ULA emergency food pantry. These donations help 

t members survive tough times. In addition, through 
the initiation of Mr. Surace, the Surace Agency donates 25 cents for 
every American Income inquiry card submitted to his agency. 
Тһе Surace Agency has constantly and consistently contributed 
time, money, and staff for the good of working people through many 
area labor projects, labor scholarships, and community events as well 
as national labor concerns and undertakings. The Surace Agency 
also created and administrates food banks that work closely with 
Northeast Ohio labor agencies and community services. 
‘The Surace Agency, at their own cost, distributes thousands of 
Child Safe Kits (endorsed by the International Union of Police 
Associations), an easy to use identification kit that could help save 
children's lives. 
When not working, Mr. Surace, a licensed Christian minister, 
sponsors and codirects many community events and youth outreach 
programs in area high schools, Tower City Ampitheater's Youth 
Call to Prayer, and youth leadership membership programs. He 
also serves on the board of Harvestnet Institute, a proactive regional 
convergence of area churches, para-church ministries, and Christian 
businesses, and is a board member of the Catholic Charismatic 
Renewal USA. 
Join us in congratulating Jim on bis distinguished bonor! 
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State General Agents 

Durhon Oldham 

CATEGORY | | OCTOBER PRODUCTION 
ону. %of 

Standard Adj, Stdrd. 

| YEAR TO DATE PRODUCTION 
| ты, ону. Жо NetALP NG Rtn.| Agent Standard М stard. Net ALP 

Durhon Oldham. $396,276 $7300 50 MS 563379 772 $3,425,724 $2Л85920 $5,400,052 
Rick Altig 718816 531960 135 1,222,293 707 8,134,112 6,551,160 TA 13776279 
Bob Olson 213,762 175,560 122 36» 83 1274,102 984720 x9 2,203,117 
EricGiglione 347498 347,160 100 527,782 тэ 3,564,242 — 4084080 875211349 

CATEGORY II 
SGA 

David Zophin. 
Steve Greer 

YEAR TO DATE PRODUCTION 
їй Standard ity. eof 

OCTOBER PRODUCTION | 
Qty. %of Standard NetALP NG RE.) Agent Adj. Star, Adj. Stdrd, 

$202,204 702 $1,529,489 $982,080 15 m йм 15 149 
96360 de — 125/71 615 _ 770436 90280 as 

m 
Agent 
$171,468 
106,021 

Net ALP 

$1,751,960 
1,076,111 

OCTOBER PRODUCTION 
а Qty. %of 

Adj. Stdrd. 
$75240 10 192 

75240 55 né 

75,240 30 103 

CATEGORY III 
56А 

Nltig-Orlovic 
Joseph Manone 
Vic Hancock 

YEAR TO DATE PRODUCTION 
TstYr. ону. %of 
Agent Standard Adj, скага, 

$1,265,305. $752,400 10 178. 

912,647 752,400 55 176. 

902,331 752,400 30 150 

1st Yr. 
Agent 
$144,478 

87,305 

77461 

Standarc Net ALP № Net ALP 

$174,421 69.2 
189,595 789 
94867 B3 

$1,476,759 
1,902,207 
147811 

+ Note: The Quality Adjustment is based on a five percent increase of the Percent of Standard for each point an SGA is over the Company's aver- 
age Retention rate given the SGA is also at 100 percent or better for YTD Percent of Standard. In addition, for an SGA to be considered 
as meeting minimum standard, the SGA must also be at 100 percent of First Year Standard including positive growth in Net ALP com- 
pared to the previous year 
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State General Agents 

CATEGORY IV | 
SGA 

OCTOBER PRODUCTION 
ону. ог 

d Adj. Stdrd. NetALP № Rtn. | 

YEAR TO DATE PRODUCTION 
Тъй, "Uu 
Agent Adj. Stdrd. 

1st Yr. Agent Standar Standar Net ALP 

$107,697 $040 15 164 $164473 706 5777220 5620400 15 140 $1,246,062 
90909 640 25 м7 138356 пз 9259 620400 25 лз 1,287,543 
85345 — GM 45 з 138217 761 — лм — 620400 45 159 170,615 

CATEGORY V. | OCTOBER PRODUCTION YEAR TO DATE PRODUCTION 
1st Yr. 
Agent 

tst Yr. а Oy. мог 
Agent 

а Qty. %of 
Adj. Stdrd. Standare NetALP NG Rtn, Standard Adj. сага, Net ALP 

739 $373,932 — $488,400 $695,281 

CATEGORY VI | OCTOBER PRODUCTION | YEAR TO DATE PRODUCTION 
1st Yr. ону. % of 1st Yr. и, %of SGA Agent Standard Adj. stard, NetALP NG Rtn.) Agent Standard да stard, Net ALP 

Slav Bitman $144,475 $38,280 37 $164,536 95 $232,918. $56,760 410 $270,573 

Altig-Lyse 100,582 55,440 181 16866 97 100,582 55,440 181 136,866. 

* Note: The Quality Adjustment is based on a five percent increase of the Percent of Standard for each point an SGA is over ће Company's aver- 
age Retention rate given the SGA is also at 100 percent or better for YTD Percent of Standard, In addition, for an SGA to be considered 
as meeting minimum standard, the SGA must also be at 100 percent of First Year Standard including positive growth in Net ALP com- 
pared to the previous year. 
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MONETARY DONATIONS 
American Income & National Income 

+ Gave $2,000 to the Alberta Public Interest Campaign. 

Ri 

Donated $1,000 to the Labor Xmas Tree, 
Donated $500 to the Day of Remembrance Luncheon. 
Contributed $500 to the Child Restraint Program, + Gave $300 to the AFL-CIO Jack Dudley Scholarship Fund. 
Donated $250 to the Don and Doreen Plowman Project, * Contributed $157.65 to AFSCME Council 75. 

Donated $250 to the Workers Organizing Resource Centre. — + Contributed $90 to IBT 81, 
* Donated $249.98 to UFCW 555. 

ick Altig Agency + Gave $59.99 to CJA 1388. 
Donated $200 to Teamsters 519, * Gave $350 to Guide Dogs of America. 

Rick Altig Agency Cont. 
* Gave $149.99 to LIUNA 483. 

* Donated $209.98 to CJA 247. 

* Contributed $149.99 to Millwrights 711. 

Gave $398.36 to the Labor Day Committee. + Donated $130 to BCTGM Local 114. 
Gave $400 to IBEW 60. 
Donated $100 to USWA 6166. 
Donated $150 to Ironworkers 14, 
Gave $904.18 to the Alberta Snowmobile Association, 

Mark Hancock Agency 
* Contributed $2,000 to the Teamsters 135 Scholarship Fund. 
* Contributed $250 to the United Way of Central Indiana. 

Contributed $325 to the North Bay Labor Council 
Gave $135 to HVRD & Associates. 
Donated $800 to the Canadian Postmasters & Assistants 
Association. 
Gave $43.91 to IBEW 76. 
Gave $43.91 to WSLC, 
Contributed $53.25 to the PSE Auction. 
Donated $322.02 to BSOIW 29. 

+ Gave $655.67 to the Building Trades. 

20 

Contributed $700 to the TUAC in Quebec. 
Donated $250 to ТАМ Guide Dogs. 
Gave $199.99 to IAM Council. 

Jatoft-Foti Agency 
* Contributed $5,000 to support Proposition 72. 

David Zophin Agency 
* Contributed $500 to the UFCW 1459 scholarship fund. 
* Gave $500 to IAM District 26. 

"Total $20,278.87 
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PR News 

Persistency Pays 

Iam constantly rewarded by the new relationships and ongoing 
friendships developed with our customers. It’s not always 
something you can teach, because it really is a philosophy. It 
always comes back to the same thing. You have to believe what 
you have to offer is important and valuable. It's the same for PR 
Representatives and Agents; the customer should need this more 
than you need them to buy it. If you believe that, then with the 
persistence of an obsessed fan, you will do everything to make sure 
your story gets told. 

Thave to admit, I love the challenge of getting someone who thinks 
they know what I am going to say, or even better, someone who 
hates insurance people and companies, to turn around and believe in 
what I am offering and become an ally and a friend. I want people 
to like me. If they don't, I want that to be based on legitimate 

reasons, not preconceived ideas. This is what drives me to persist. 
I want to be clear, I do not mean harassing someone who doesn't 
have time or interest. I mean helping them develop an interest so. 
they make the time. It's all about relationships. 

The road to relationships can be bumpy, but it is one that every PR 
Representative must travel if they are to be successfull. Everything 
we do begins with relationships. Whether you are seen at events 
handing out union materials or you are hosting а hospitality room, 
you have a unique opportunity to meet people and be involved in 
causes that affect all of our lives. I have found that once you walk 
a picket line, deliver food collected by our Agents, or attend a rally 
with someone, you secure a bond which almost always leads to. 
opportunity. We are unique in that both the Company and SGAs 
support us through their contributions and involvement with our 
potential customers. I have found that those gestures made both 
nationally and through the state translate into a way to meet and 
develop a relationship on the local and national level. 

What we do with these opportunities, however, determines when 
and how we build that bridge to an ongoing relationship. The 
rewards are great, both personally and financially. 

Malka Arony, PR Leadership Council Member 
The Steve Hartman Agency 
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PR News Reminders 

+ PR Summit Meeting! Our first ever 
summit will convene Dec. 10-11, 2004, in 
Waco, Texas, All PR Reps are invited and 
encouraged to join us for two unforgettable 
days as we wrap up 2004 and kick-off 
2005. Events will include guest speakers, 
educational breakout seminars, regional 
meetings, and a level of excitement never 
before experienced in PR, 

Don't forget about your opportunity to 
receive matching bonus contribution funds 
into a qualified retirement account as a self- 
‘employed PR person based on your years of 
service, The rules are slightly different for 
US. and Canadian contributions. ‘Therefore, 
it is important to review the appropriate 
regulations regarding contribution funds in 
the OPEIU 15 and OPEIU 277 contracts, 
For more information, contact Jennifer 
Svacina via e-mail at jsvacinatPallife.com. 

The Jatofi-Foti Agency has become a 
training ground for outstanding labor. 
activists. Larry Lozano, a recent addition to 
the Agency's PR Team, has been recognized 
as Unionist of the Year by Monterey Bay 
CLC. Larry was an Agent for three years 
prior to stepping into Public Relations, 

* "The Partners? program continues to provide 
substantial savings to those members 
utilizing the discounts. Log onto the РК. 
Resource Genter to find out just how much 
members are saving. 

ММТ 

DECEMBER 10-11, 2004 
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PR Representatives 

PR Manager. 

Category / 

(t 

C 

Category B: 

Category C 

Debbie Enstedt 
Winnipeg, MB 

Rona Pileggi Spano 
Woodridge, IL 

Laurie Onasch 

A 

Menomonee Falls, WI 

Renee Flannery 
N. Royalton, OH 

Дребна November 2004 № Come Tag 

Jacqueline deVooght 
Calgary, AB 

Casandra Robinson 
London, ON 

Richard Case 
N. Royalton, OH 

October Production YTD Production 

PR Manager No. Cards SGA 
1. Debbie Enstedt 18,368 | Rick Altig 71. Debbie Enstedt 153,643 | Rick Altig 
2. Charles Hill 4,558. | Jatofi-Foti 72. Brenda DiSomma | 50,752 | Eric Giglione 
3. Brenda DiSomma 3701 | Eric Giglione 3. Charles Hill 41,08 _| Jatoft-Foti 

All Time PR Card Production Record 
YTD: 61,879 cards Denise Bowyer 

1. Rona Pileggi Spano 3,346 | Bob Olson. “1, Brenda DiSomma. 23,779 Erie Giglione 

rds Anthony 

2. Jacqueline deVooght | 3,202 | Rick Ана 2. Vivian Dwyer 22,042 | Altig-Hay/Bitman 
3, Vivian Dwyer 3,145 | Altig-Hay/Bitman 3. Mark Gagliardi 20,851 | Jatoft-Foti 
4. Al Wall 3,037 | Joshua Chalom 4, Frances Christie 20,799 | Rick Alti. 

5. Mark Gagliardi | 2,767 | Jatoft-Foti 5. Richard Meshulam 17,985 | David Cohen 

Category B. №. Cards SGA Catefory B 
1. Laurie Onasch 3,505 | Manone & АН 71. Malka Arony Steve Hartman. 
2. Casandra Robinson. 2,220 | Altig-Martyn. “2. Brenda Swecker Chris La Fond 

3. Malka Arony 1989 | Steve Hartman 3, Laurie Onasch Manone & Altig 
4. Brenda Swecker 1,792 | Chris La Fond 4, Mario Soljan Steve Friedlander 

Wi Verbeten 1,588 | Joe Manone 5. Lou Nell Busby Vic Hancock 

All Time PR Group Production Record. All Time PR Group Production Record. 
Month: 55 groups Vivian Dwyer. YTD: 103 groups Vivian Dwyer. 

Catefory B. Groups SGA 
1. Renee Flannery James Surace 1. Cheryl Cook 91 | Durhon Oldham 
2. Richard Case 9 | James Surace 72. Richard Case 77 | James Surace 
3. Billy Sauers 8 | ‘Tom Williams 3. William Slocum 72 | Durhon Oldham 
4. Susan Fuldauer 8 | Mark Hancock 4. Krissa Hensley 67 | Mare Morton 
5. Cynthia Smith 7 |Willams-Williams 5. Susan Fuldauer 63 | Mark Hancock. 

Category A = SGA categories one and two. Category В = SGA categories three, four, five and six. Category C = Top number of group credits signed from all SGA categories. Public Relations Manager selection guidelines for recognition in the Spotlight are as follows: Ман heve Мше PR Representatives coded and med! all 
production requirements. Also, please note, the number of lads will be used to break а tie in Category С 
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CANCUN 
ех! со 

June 26 to py 29,2 005 

CANCUN 
Too Good 

to be True! 
Imagine a vacation destination offering the pace and lifestyle to suit any frame of mind. Now imagine you are 
there! Beyond ай imagination, Cancun is really too good to be true! From ultra chic to laidback beach bum, 
Cancun is the spot for everyone. 

Cancun offers warm, white-sand beaches, crystal, indigo waters, romantic tropical nights, world-class dining, and 
an enchanting nightlife. But the dream doesn't end there! 

Cancun also offers fishing, diving, snorkeling, and a balmy sub-tropical environment. But, still there is more! 

The surrounding area is a playground of archeological sites dating back thousands of years. 

Cancun is definitely too good to be true and is bound to keep any vacationer busy 24-hours a day — even 
if peace, tranquility, and relaxation are your activities of choice. This complete resort destination is Mexico's 
showcase and should be experienced at least once in a lifetime. 

A lifetime experience, beyond the imagination, 

too good to be true — Cancun! 



Public Relations Bonus 

A1 Wall 
Vivian Dwyer 

William Sa 
Rence Flannery 
Laurie Onasch 
Jacqueline d 

Brenda $ 
Jenny William: 
Vimothy Farr 
William Slo 

Donald Spohn 
Joseph Galusha 
William Gil 
Charles Hill 

ва Wilkin 

Robin Denham 
D: 
Krissa Hens! 

iella Klett 
Irene Rurycz 
Sandra ji 
Leo VanDe 
Susan Gilbert 
Tara Snowden 

$1,960.88 
$1,763.68 
$1,519.83 
$1,515.24 
$831.02 
$807.28 
$695.17 
$659.66 
$657.43 
$633.58 
$552.92 
$546.06 
$529.71 
$518.87 
$518.38 
$517.44 
$478.61 
$413.16 
$393.50 
$392.45 
$391.25 
$389.90 
$382.39 
$365.20 
$357.44 
$346.60. 

$321.10 
$314.25 
$308.50 
$306.30 
$268.20 
$257.58 
$253.06 
$245.93 
$242.73 
$228.39 
$227.90 
$223.74 
$208.37 
$206.54 
$199.69 
$199.63 
$187.97 
$182.81 

gi vember 2004 Goma ger 

JANUARY 
FEBRUARY 
MARCH 

APRIL 
MAY 
JUNE 
JULY 

AUGUST 
SEPTEMBER 
OCTOBER 
NOVEMBER 
DECEMBER 

T tal 
is $23,506.89 



Leadership Bonus 
October Bonus Qualifiers 

Frederick Hadayia абат Bedis Kin sisua Randy Downs 529992 
Jim Bianchi sran Sco Keeney sumsas Michiel Коми E 
Alfred O'Connor 75098 Mitchel ермен алел Ranjit Govindan 28828 
Bary Dilah зв — иды Nolan White знат 
Juon Moll $5731.26 Nicholay Qui $1,731.96 Cedeno Dennis snm 
David age 35455.15 Micha Lavergne өз Chad Camel а 
Wiliam Cook sue Vance Rountree sun Mary Ann Gaelie sura 
Dosen Fo-Ryan заза Coca Miller suus Frank Sommers 
Alec Roland $4535.36 Mindy Guisevie 5145095 Joha Farley m 
on Conquest 4450195 Arti Greene suo Brian Hellman зала 
Ryan Stenglein summ Jerald Muhammad seuas Colbeck,Brian sas? 
Mare Rosen мушз» Son Sonnenberg юл Rona Tromber 203 
Dorian Oldham Laurie Gruber 5155558 John Keiderling snas 
Hone Johnson $3671.20 Badreddine Abdeadi siansa Wiliam Ho 
Francisco Perez $9,595.06 Marcu Soit sias Timothy Gray p 
Комы Appiah 355217 Matthew Hogan p “Thomas Reddoch хонаа 
Eugene Melamed бзолв Christopher Fave sms Danie Phares sass 
Don Wold 5949943 Bradley Kulak $956.48 Elmore Mundell sissa 
Mathew Wolfanger sias? Tamara Ford p Michal Nowak son 
Kevin Sues saor James Larkin $685.35 
Mark Bleier эзе Gabriel Hernandez зею 
Marlon Underwood элыз? Gregory Сите 7] 
Kevin Khadivian “racy Haden 125 
Wiliam Thompson 5,088.91 Jobn Hard sss907 
Danie ck $8,000.67 [Ж $552.20 
won Мота 3029227 Mark воле $5099 
Steven idubczk эзиз Scott Zoll ssa 
Christopher Hernandez эзил KeneThrowee кезе 
Ronald Gurney sagas дутаа ssnas 
Curt Snow 52825.56 Timothy Chark sevi 
Narinder Dhillon sasis Jac Mackey илэ 
Micha Zorn sias John Langston итле 
Joshua Goodman лэлт Susanne Munro ил» 
David Ackerman 5202635 Danielle Holmes san 
Robert Dunn 250219 Ricky Thompson — 
Lawrence Hauck 8253680 David Ceny senos 
Patrick Fowler 8249599 Kathleen Loughran змив 
"Tim Schroeder лаз Latonya Tucker sona 
p олим Rodney Ward p 
Travis Pace 40520 Richard Miller варак. 
Rachel Are 12,0517 мое Cao sun 
‘Theodore Pappas siens Shannlle Hardy пөн 
Susan Bergh po Beadle Tahir p 
Nania King 1228948 Beckjames юзе 
Steven Serong sanss Derick Bates suco 
Rebecca Dunwoodie 3201923 Davis Conceor son 
Joshua Wie ага Igoe Katanov s3008 
Christopher Clark 5134594 Dwight Timmons sonas 
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